
Desk booking and 
workzone management

Visitor and reception 
management

Canteen and 
collaboration hubs
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For more information and a demonstration of Visitor.Express and all modules:  
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END-TO-END WORKPLACE MANAGEMENT SOFTWARE
Flexible solutions to empower employees and streamline administration

PLUG&PLAY MODULES 
Create Your Own Workplace Solution

• Visitor Management 
• Desk and Workzone Booking
• Meeting Room Booking
• Employee and Visitor Parking 

FEATURES AND FUNCTIONALITY
• Building occupancy management
• Internal Track&Trace
• Zero touch check-in
• Workplace sanitisation support
• Muster list with SMS/email comms
• No hardware requirements

PROVEN, COMPLIANT, SECURE
• Scaleable and robust
• Agile feature development 
• Regular client-driven updates
• Dedicated account manager
• Outstanding tech support
• Online ticketing system
• Response and uptime SLAs
• Dedicated or cloud hosting
• Mirrored production servers
• Flexible RESTful APIs

Visitor.Express protects and empowers your workforce, streamlines administration 
and allows your business to physically implement and proactively evolve your 
Return-to-the-Workplace strategy. A one-stop shop that allows your employees to 
manage their own workplace activities, facilities and resources within the levels of 
administration your business requires. 

Functionality Tailored to Your Needs 
Developed by NetFM working closely with our clients, Visitor.Express delivers a suite 
of seamlessly integrated Plug&Play modules, automating many areas of facilities 
management within a flexible and updateable set of permissions-based rules.

The core Visitor.Express booking, management and reporting engine and each of 
its dynamic individual modules are highly configurable, allowing you to create a 
truly bespoke solution to fulfil your own unique workplace requirements, internal 
policies and business needs. This allows our clients to manage and support 
constantly evolving strategies, implementing differing policies across multiple 
sites/buildings and applying varied permissions to bespoke user groups. 

Micro-Management with Minimal Admin
Effortlessly control building occupancy, minimise touchpoints, easily maintain 
social distancing policies and allow employees to manage their home/office 
work schedules on the go. Regain tight control of the workplace while providing 
your organisation with the flexibility to evolve and comply with the ever-changing 
requirements of the new normal workplace.

Visitor.Express allows you to demonstrate due diligence and renew confidence in 
your workforce, visitors and clients — maximising productivity, opportunity and 
normality within unpredictable times.

NetFM is a trusted UK-based software company



For more information and a demonstration of Visitor.Express and all modules:  
Call Us: 07830 235500  Web: visitor.express  Email: hello@visitor.express

NetFM — Trusted, Proven, Experienced
NetFM UK Ltd is an agile software development company with a proven track record in delivering 
cost-effective software solutions to public sector, SME and blue-chip clients for over 20 years.  

A strong team of skilled UK-based developers and dedicated account managers, NetFM work closely 
with a growing client-base to develop innovative systems that fulfil common and bespoke business 
requirements. Emphasising automation, innovation with great customer service and support, our 
systems have served over 500,000 users and processed over 10 million bookings and transactions.

Core Visitor.Express Engine and Integrated Plug&Play Modules
Integrate all or any of Visitor.Express Plug&Play modules to create your own unique workplace 
management solution. Cost efficient, fully-managed with no mandatory hardware requirements, 
Visitor.Express is highly configurable to meet almost any facilities management requirement.

DESK AND WORKZONE BOOKING
• Ultimate control over booking rules and permissions
• Supports multiple buildings, floors and user groups
• Book from dashboard booking form or floor plans
• Integrated support for cleaning and sanitisation
• Building occupancy reporting and Track&Trace
• Bespoke, real-time usage and capacity reporting

MEETING ROOM BOOKING
• Search for room availability and facilities
• No hardware — book from own device
• Supports internal / external visitors
• Auto pre-register visitors and book parking
• Integrate with catering requirements
• Teams and Zoom meeting integration

CORE VISITOR.EXPRESS ENGINE
• Employee and visitor directories with muster list and SMS / email comms (as per integrated modules)

• Graphical reporting with downloadable PDF / CSV / XLSX reports
• Optional SAML SSO, Outlook / iCal / Gcal and building access control integration

• Admin area for detailed configuration to support changing workplace safety regulations and requirements

VISITOR MANAGEMENT
• Supports multiple buildings and receptions

• Manned, mobile and self-check in receptions
• Optional zero-touch check-in with NDA support

• Visitor arrival alerts to hosts and security
• Visitor profiles, usage reporting and Track&Trace

• Integration with meeting room bookings and parking

PARKING MANAGEMENT
• Full employee and visitor parking  

management with smart EV Bookings

• Permits, ad-hoc bookings and payments

• Optional access control and  
signage integration

• Live occupancy, capacity and ANPR views

• Self-service or admin-approved bookings

• Full reporting, arrival alerts, auto-breaching
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